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software engineer 

PERSONAL DATA 

Last name 
Doeleman 

First name 
Heikki 

Address                 
13 Boulevard Gambetta 

06000 Nice, France 

Address 2
Transvaalplein 17
1092 HW Amsterdam, Netherlands

Email 
heikki.doeleman@gmail.com 

Phone 
+33.6.67871333 

Sex 
Male 

Date of Birth 
26 November, 1970 

Place of Birth 
Ede, The Netherlands 

Nationality 
Dutch 

TECHNICAL SKILLS 

Technologies Overview 

· Java, J2EE, JDBC, EJB, Servlets, JMS, JSP, WSDL, JAX-RPC, Web Services 

· Struts, Xerces, Xalan, Ant, Junit, Hibernate, JAXB, XMLBeans, JiBX, Lucene 

· XML, XML Schema, XSLT, XPATH, SAX, DOM, SOAP, AXIS2 

· IBM Websphere, BEA WebLogic, Tomcat 

· Oracle, MySQL, SQL 

· UML 

Methodologies 

· Object-Oriented design 

· Service oriented architecture 

· Model-View-Controller framework 

· Design Patterns 

· Object-to-Relational Mapping 

· Extreme Programming (XP), Rational Unified Process (RUP) 

Software Tools 

· IntelliJ IDEA, IBM Rational suite, Eclipse, XMLSpy, JProbe 

· CVS, Synergy, BugZilla, ClearCase 

Operating Systems 

· Sun Solaris, IBM AIX, IBM i5/OS, Linux, Microsoft Windows 

EMPLOYMENT 

European Space Agency –  Frascati, Italy

Consultant 

May 2008 – present 

The European Space Agency is setting up an infrastructure to effectively deal with large quantities of Earth Observation data. The Open Source metadata catalogue GeoNetwork is part of this. In this project we are adding an OASIS ebXML (also known as ebRIM) interface layer to GeoNetwork. Technologies used are Java, XSLT, XML, Web Services, JiBX, Spring, Hibernate, Lucene.

Stichting Geonovum – Amersfoort, the Netherlands 

Consultant 

December 2007 – present 

This is a governmental organisation charged with the introduction of a “national” web portal to offer geospatial data from a variety of sources to the public through a single search engine. The technology used is the Open Source geospatial framework GeoNetwork, which I'm heavily customizing to this client's wishes. Java, XSLT, XML, Web Services, Map Servers, Lucene. 

@Home – Amsterdam, the Netherlands 

Consultant 

August 2007 – April 2008 

Broadband Internet provider. 


This company has merged recently with two other broadband Internet providers in the Netherlands (Casema and MultiKabel), creating the largest player in the Dutch market.

I'm involved as architect in the trajectory to fuse these three companies' software systems into a single one, with particular emphasis on creating a single provisioning system. Modems and VOIP phones will be brought on-line using Cisco's BACC. For two of the three companies involved, this entails a change in their provisioning back end.

IBM STG Lab Services – La Gaude, France 

Consultant 

May 2007 – July 2007 

Leading global IT company. 


Offering support to clients in the areas of Java / J2EE with emphasis on the WebSphere / iSeries platform. Performance metrics, analysis, design.

Setting up a demo installation for a SOA-based Product Lifecycle Management solution, which involves IBM WebSphere Process Server, IBM WebSphere Business Monitor, PTC Windchill and Enovia LCA. 

Creating a new back-end to the web site of ANPE (Agence Nationale Pour l’Emploi). The back-end uses sophisticated software to match job offers and job seekers (Elise), which is accessed using Web Services on Axis2, with SOAP, XmlBeans and WebLogic. 

Amadeus SAS – Sophia Antipolis, France 

Software Engineer 

April 2006 – April 2007 

Travel industry. 

This company is one of few leading global providers of flight reservation data to travel agencies and web sites selling flights. 


My role is that of software engineer in a project to create a Web Service interface to the search functionalities of daughter company Opodo. We are using the industry-standard OTA (Open Travel Alliance) Schema specifications for this. The technology used is Java, WebLogic, XML, XSD, XMLBeans. 

Delta Lloyd BV – Amsterdam, The Netherlands 

Software Engineer 

September 2005 – March 2006 

A large insurance company. 

Working on implementing a Service Oriented Architecture (SOA) where a custom-built Enterprise Service Bus (ESB) is used to manage interactions between various applications, both in-house and B2B. Technologies used include Web Services using JAX-RPC, WSDL, XSLT, Schematron, EJB, and JMS (MQ Series) running on an IBM Websphere platform.

My role was that of a developer for new interfaces between applications. This involved creating XSDs and XSLTs according to specs, and talking to the clients in order to clarify the specs where necessary. Creating WSDLs and generating Web Services, using WSAD. Where necessary, designed and implemented new JAX-RPC handlers to operate on the messages being exchanged. Routing the messages to the intended recipients using an XSLT based router. Writing unit tests. Assisting in defining the software lifecycle and writing Ant build scripts. 

Nederlands Instituut voor Zuidelijk Afrika (NIZA) – Amsterdam, The Netherlands 

Software Engineer 

June 2005 – September 2005 

An NGO whose area of operation is the promotion of democracy and citizenship in Southern African countries. 

Making the catalogue and thesaurus of their library accessible and searchable through the internet. The technology used is Java, JSP, XML binding and Struts, running in a Tomcat container. 

My role involved everything ranging from acquisition, getting customer requirements, translating these to a technical specification, designing, implementing and testing the application, selecting a provider and deploying the application, as this was a one-person job. 

Essent Kabelcom BV – Amsterdam, The Netherlands 

Software Engineer 

October 2004 – August 2005 

Formerly the Dutch division of Excite@Home, this company is the largest provider of broadband internet connections in the Netherlands. 

Working on the roll-out of new Cisco tools (BACC 2.6) for provisioning cable modems and VOIP telephones, developing J2EE software integrating with Cisco’s Java APIs. The software handles the provisioning of IP devices and the management of this by Essent Kabelcom’s operational support system. The technology used : J2EE (EJB, Java) running in BEA WebLogic on Solaris, with an Oracle database. 

My role involved designing and implementing an application that handles the provisioning of new VOIP customers’ cable modems, by pushing changes in the Essent customer data to Cisco’s BACC, and applications for Essent’s operational support to view and manipulate customers’ state regarding their internet and VOIP access. 

MarviQ BV – Amsterdam, The Netherlands 

Software Engineer, Software Architect 


July 2003 – September 2004 

This company, part of IPP PowerHouse, creates advanced on-line solutions for their clients. 

February 2004 – September 2004 

Software Engineer for Sociale Verzekeringsbank, a financial institute paying out state benefits to pensioners. We were creating J2EE applications to run on their intranet network, replacing and integrating their legacy client-server systems. Using IBM WebSphere 5, XSLT, SOAP and WSDL on an AIX platform, and IBM MQ to connect to a Z/OS backend. 

My role consisted in Java development and fixing problems related to the stringent requirements on performance, as these systems needed to handle 1800+ concurrent users. 

July 2003 – February 2004 

Software Architect in the research efforts of this company (MarviQ) to gain experience in Identity Management systems using the open standards SAML and Project Liberty. To this end we created an Identity Provider and several Service Provisioning systems, using WebSphere 5 and JBoss. 

Me and my colleagues collaborated in research, design and development of prototype systems. 

October 2003 – February 2003 

Software Engineer for MeyerMonitor. This company does interviews among their clients’ employees about how they rate their working environment and based on this, gives their clients recommendations how to improve their organisations. These interviews are done through their web interface, using IBM Websphere 5 and J2EE technology. 

My role consisted in creating new functionality, based on talks with the client to gather requirements. 

August 2003 – February 2004 

Software Engineer for Delps. This company provides an interface between companies, their associated health insurers and their government-based health administration. The implementation uses IBM Webpshere 5, J2EE , EJB and Struts, connecting to an Oracle database. Work involved doing enhancements and bug fixes to their then-current system which used EJB 1.1, upgrading that system to use EJB 2.1, and designing and implementing a newer version that retained only EJB 2.1 Session Beans and had the Entity Beans replaced by a Hibernate / Xdoclet architecture to overcome limitations inherent to EJBQL. 

July 2003 – August 2003 

Software Engineer for Essent, a large energy company. I was involved in creating their current web site and intranet, incl. a single-sign-on system based on Identity Management standards as per SAML and Project Liberty. The implementation uses IBM Websphere 5 and J2EE standards. 

July 2003 

Software Engineer for BBNed, a company selling high-speed internet connections through retail sellers. This project consisted of making a middleware interface between retailers and BBNed so that orders can be made and tracked through the internet. The technology used was Java, packaged as an ActiveX component for use in Microsoft-based (Visual Basic-style) applications. 

Info.nl BV – Amsterdam, The Netherlands 

Software Engineer, Software Quality Engineer, Release Manager 


August 2001 – June 2003 

This company creates advanced on-line solutions for their clients. 

Release Manager for Rabobank, the largest financial institute in the Netherlands. The Rabobank web site has the most visitors of all European banks. I was responsible for the in-time delivery of new releases. This involved close contact with the client, as well as coordinating and motivating a team of software engineers. This function also entailed configuration management, creating deployment scripts, publishing release notes, and tracking project progress. 

Software Quality Engineer for Rabobank, the largest financial institute in the Netherlands. In the development of their web sites, I set up the frameworks for version control (CVS), unit testing (Junit), and automated end-user testing (HttpUnit). I defined the software lifecycle and introduced task-based working procedures, building a tailor-made issue tracking tool. I designed a version control branching strategy, coding standards, and software inspection process. The technology used in this project is J2EE (Java, JSP, Struts) running IBM Websphere on AIX, with an Oracle database. 

Software Engineer for Ben, a mobile phone company now part of T-Mobile. Created a MVPN network which allows business clients to set up their own virtual private networks. This means that a client company can assign short codes, create black lists, and vary billing schemes for their employees’ mobile phones. This service was developed together with Nokia. Technology used: server side Java objects connecting through ActiveX to ASP pages running on IIS with an MS SQL database. 

Euroclix International BV – Amsterdam, The Netherlands 

Software Engineer

September 2000 – July 2001 

This permissive-marketing company sends advertisements by email to consenting members who are rewarded money for receiving the ads. 

My role consisted of software engineering as well as implementing the development process. I have introduced version control (PVCS), set up an automated test environment, and defined coding standards. The technology used was server-side Java objects running in a SilverStream application server, with an Oracle database. 

Nederlandse Veiligheidsdienst BV – Rijswijk, The Netherlands 

Software Engineer, Software Architect

September 1999 – August 2000 

This is the largest private security company in the Netherlands, now part of Group 4 Falck. 

As Software Engineer and Architect I led a team of developers in creating a suite of in-house client-server applications that cover all their business processes, from CRM to scheduling and producing pay-rolls. I was involved in designing the system as well as implementing it together with the team of developers. I also introduced version control (QVCS), defined a software lifecycle and streamlined the development process by separating the production, testing and development environment. The technology used was UNIFACE and Oracle. 

Ideta BV – Amsterdam, The Netherlands 

Software Engineer

May – July 1999 

Ideta is the IT department of KBB, the owner of large retail chains in the Netherlands and other countries. 

I was a Software Engineer in the development of an application administrating the working hours of a chain of DIY stores. I also assisted in migrating an application managing a chain of bakeries in the Netherlands from an older version of UNIFACE. Technology used was UNIFACE and Oracle. 

Compuware Europe BV – Amsterdam, The Netherlands 

Software Quality Engineer

August 1996 – October 1998 

In this lab, the UNIFACE development environment is created. 

As Quality Engineer I was responsible for issue tracking and version control (Continuus), build management and automated end-user testing (QARun). I also was creating unit tests and sample applications using the UNIFACE development environment. Technology I used was UNIFACE, in a very wide range of operating systems using databases from many vendors. 

GITP International BV – Amsterdam, The Netherlands 

Software Engineer

May – August 1996 

This company performs psychological testing to aid the recruitment of their client companies. 

My function was Software Engineer, in the development of their in-house applications involving administration and automated test correction. The technology used was Paradox. 

Sharp Laboratories of Europe – Oxford, United Kingdom 

Software Engineer intern

February – June 1995 

In this lab, Sharp conducts research on automatic translation between major natural languages. 

As an intern, I optimized an HPSG parser using statistical methods (Hidden Markov Models) to better predict the correct parse tree in highly ambiguous language constructs. The results of this project were the basis for my MA thesis. Technology used was C++ on Solaris. 

EDUCATION AND TRAINING 

Computational Linguistics (1992 - 1995) 

University of Amsterdam, The Netherlands 

Master’s degree 1995 

English Language (1990 - 1992) 

University of Amsterdam, The Netherlands 

Bachelor’s degree 1992 

LANGUAGES 

English – fluent

Dutch – fluent

Portuguese – fluent

German – almost fluent 

French - intermediate

Spanish – basic 

